
Unable to
pair

Remote is away 
from the hub or 
there are 
obstacles

Remote is not 
in pairing mode 

Reset the remote 
to factory default 

Remote is 
connected to 
another hub 
network

Reset the remote 
to factory default 

Green LED 
blinks

The remote is in 
pairing mode

Green LED 
ON for short 
time once

Remote button 
pressed 


